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1. Object of this Document

The object of this document is to detail the installation of VISIcais Client Application.

2. Assumptions
When writing this Guide, we have made a few assumptions:

e You are a System or Database Administrator

e The VISIcais Servers are installed, and configured and a suitable network is in place (see
VISlcais Servers Setup and Configuration Guide)

e You are a law enforcement officer, investigator, or involved in corporate security

e You have a basic understanding of how organizations, people, vehicles, etc., tend to
relate in investigative information

e You understand the basics of a computer, including the use of a mouse

e You understand the basics of a Microsoft Windows Operating System (Win98, NT, 2000,
XP)

You do not need to be a genius in any of the above requirements to install VISIcais, but it does

help to know where the on/off switch for the computer is and what happens when you ‘click’ on
the right hand mouse button.

3. How to use this Guide
This Guide doesn’t force you to learn anything about the VISIcais installation. Instead, treat this

book as your installation reference guide. When you find you have to install VISIcais as a server
or a client, you will find appropriate, step by step instructions.

4. How this Guide is organized
Everything is easier to find when it is well marked and signposted. The information in this book is
no exception. It contains four main parts. You don’t have to read and digest each chapter before
moving on to the next — just look up the table of contents or index for your particular requirement.
The Guides main parts are as follows:
System Requirements

Part 3: Installing VISIcais
Part 4: Contact Information

5. Icons Used in this Guide

1 Look for these icons. They point out a quick way of doing
e TIP . ; :
! something or ideas based on experience from other users.
. REMEMBER ’:/r\]/ir;ﬁgoynou need a friendly reminder to do something you will see
x WARNING When you need a warning not to do something — hopefully
these are few and far between.
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6. System Requirements
To successfully run the VISIcais application we suggest the minimum system requirements:
Client (for Network application)

Pentium Processor Computer
256 Mbytes RAM (depending on Windows OS)
40+ Mbytes free disk space for installation, plus space to store local data
Color monitor
Mouse or Trackball
Microsoft Internet Explore 4.01 with Service Pack 1 or later (both included)
One of these operating systems: -
Microsoft Windows 98, NT, 2000, XP
¢ One of these database systems if using synchronization: -
MSDE 1
Microsoft SQL Server Desktop Engine 2000 (MSDE 2.0)
SQL Server Personal Edition

Server (for Network application)

Pentium Processor Computer
256 Mbytes RAM (preferably 512Mbytes +)
40+ Mbytes free disk space for installation, plus space to store data
Color monitor
Mouse or Trackball
Microsoft Internet Explore 4.01 with Service Pack 1 or later (both included)
One of these operating systems: -
Microsoft Windows NT (Enterprise Edition with Service Pack 4 or later - Service
Pack 4 included)
Microsoft Windows 2000 or XP
e One of these database systems: -
MSDE 1
MS SQL Server 7
MS SQL Server 2000

Single User Stand Alone System

Pentium Processor Computer
256+ Mbytes RAM (depending on Windows OS)
40+ Mbytes free disk space for installation, plus space to store local data
Color monitor
Mouse or Trackball
Microsoft Internet Explore 4.01 with Service Pack 1 or later (both included)
One of these operating systems: -
Microsoft Windows 98, NT, 2000, XP
e One of these database systems: -
MSDE 1
Microsoft SQL Server Desktop Engine 2000 (MSDE 2.0)
SQL Server Personal Edition
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7. Installing the VISIcais Client Application

Installation Overview

The VISIcais Client Application installation is a very straightforward process. The installation
‘wizards’ will guide you through each step. You can determine the modules you wish to install,
where to install the application and your choice of database server.

The VISlIcais Client can be installed 3 distinct ways:

» as a stand alone application using MSDE 2000 or SQL Server Personal Edition as the
data engine

» as a client with direct access to a central server

» as an application with a “local” data engine that synchronize with the server. This allows
mobile users to “take their data with them”. This type of installation requires that MSDE
or Microsoft SQL Server 7.0 or greater be already installed on the system.

Installing VISIcais Servers

Please refer to the VISIcais Servers Setup and Configuration Guide supplied for your
organizations installation.

Installing the VISIcais Client Application
This section describes the installation of VISIcais Client Application only.
If you have a CD:

» Insert the CD into your CD-ROM drive

» If your computer has the Auto-run feature enabled the Installation Wizard shown in Page
7 will appear

» Follow the prompts in the Installation Wizard to install the components you require. If your
computer does not have the Auto-Run feature enabled, double-click My Computer, and
then double-click your CD-ROM drive

» Double-click the VISIcais folder

» Double-click VISIcais Setup.exe or VISIcais Insurance Setup.exe depending on the
application you wish to install

» Follow the prompts in the Installation Wizard to install the components you require.

If you have downloaded from the Paisley website:

» Double-click My Computer

» Double-click the download location folder (i.e. where you downloaded the VISIcais
application)

» Double-click the VISIcais folder

» Double-click VISIcais Setup.exe or VISIcais Insurance Setup.exe depending on the
application you wish to install

» Follow the prompts in the Installation Wizard to install the components you require.

The following screen should appear:
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= ¥ISIcais Insurance El

Welcome to WlSIcais Insurance Setup program. This program will
inztall WS lzaiz Insurance on your compker.

It iz strongly recommended that pouw exit all Windows programs
before running thiz Setup Program.

Click Cancel to quit Setup and cloze any programs you have
unning. Click Mest to continue with the Setup program.

WOARMIMG: Thiz program iz protected by copyright law and
international reaties.

IInauthorized reproduction ar distribution of thiz program, or any
portion of it, may rezult in zevere civil and criminal penalties, and
will be progecuted to the masinmum extent pogzible under law.

Canicel |

Click “Next” to proceed to the next dialog screen. You will be asked to confirm the installation

destination.
_',_%' ¥I5Icais Insurance 5[
Destination Location o
N

Setup will install 15 caiz Insurance in the following folder.
To inzstall into a different folder, click Browse, and select another folder.

You can chooge not to install Y15 zaiz Insurance by clicking Cancel o exit Setup.

C:AProgram Filesh151cais Insurance

" Drestination Folder

Wize Inztallation wWizard®

<Back |i HMest: i Cancel

Accept the default destination unless you have a specific reason not to. Click “Next” to accept the
destination shown and proceed to the next screen.
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<2 yI5Icais Insurance

Backup Replaced Files

Thiz inztallation program can create backup copies of all files replaced during the inztallation.
Theze files will be uzed when the zoftware iz uninzstalled and a rollback is requested. [f
backup copies are not created, vou will only be able to uninztall the software and not roll the
gpztem back to a previous gtate.

Do you want bo create backups of the replaced files?

* ‘Yoz
= Mo

C:\Program Filez\W15]caiz Insurance \BACKLP Browse. .. |

whze Inztallation wWizard®

"Eackup File Destination Directan

¢ Back Cancel

You will be asked if you wish to backup replaced files. Again accept the default of “Yes” unless

you are absolutely certain that you don’t wish to. Click “Next” to proceed.

+3 ¥ISIcais Insurance

Start Installation

Y'ou are now ready b install YS1caiz Insurance.

Click the Mext button to begin the ingtallation or the Back button to reenter the inztallation
infarmaticn,

YWize |nztallation \Wizard®

¢ Back

Cancel |

To start the installation, click “Next” once again and the VISIcais application will be installed. You

will be shown a progress dialog screen; this will take a short time.
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¥ISIcais Insurance

Inztalling o
g 7 -

Copying Yisual Baszic Funtime:
O ST M ThS petem 324 mesbrernB 0, dil

— Current File

— &l Files

Time Remaining 0 minutes 5 zeconds

Wize Installation ‘wizard®

¢ Back [ et | Cancel I

When it is finished you should be given a message saying that the install was successful, click
“Finish” to exit the installer. You may be prompted to reboot the computer at this point and it is
recommended that you do.

¥I5Icais Insurance 5[

Y|5lcaiz Insurance haz been successfully installed.

Click the Finizh buttan to exit this installation.

Canzel |
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You have now successfully installed the VISIcais Client Application. You now need to install the
Microsoft SQL Server Desktop Engine or SQL Server Personal Edition if you are synchronizing to
a central server or have a stand alone desktop application. Please refer to the VISlcais Servers
Setup and Configuration Guide for complete details.

If your Databse Servers have already been installed and configured, please refer to the VISlcais
User Guide to establish a database connection and begin using the application.

M You may require Microsoft Client Access Licenses (CALs) to connect to MS SQL Server 7 or
higher.

8. Contact Information

Contact information should you run into any difficulties.

Every effort has been made to ensure the accuracy of this Guide and the contents of the VISIcais
CD or download. Paisley Systems provides corrections and updates through the World Wide
Web at the following address:

http://www.paisleysys.com/Downloads/Guides/index.htm

If you have any questions, comments, or ideas regarding this Guide, VISIcais CD or product,
please email or mail them to the following address:

Email

support@paisleysys.com

Regular Mail

Paisley Systems Inc.

Attn: Product Support
2213 Munn’s Avenue
Oakville

Ontario

Canada L6H 3M9
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